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15 YEAR LIMITED WARRANTY
For a period of two (2) years from the original purchase date, Z-FLEX warrants this venting system to be free from defects in material and
workmanship under normal use and service, subject to the terms and conditions in this Limited Warranty. This Limited Warranty shall extend to the
original purchaser of this venting system or, if purchased by a contractor, o the original end user. During this period Z-FLEX agrees to replace such
defective components without charge (exclusive of removal and/or installation costs). This warranty shall continue for an additional thirteen (13)
years on a pro-rated basis with the original purchaser or end user responsible for the pro-rated portion of the value of the replacement components,
such
pro-ration commencing with the original purchase date.
In order for this Limited Warranty to remain in effect, this product and the related heating system(s) shall be installed in accordance with the
approved installation instructions. This Limited Warranty covers only the specific manufacturing defects described herein and excludes any other
damages or material failures resulting from other causes including, but not limited to, failure of owner to provide normal maintenance and cleaning,
normal weathering, or domage resulting from accident or casualty, fire, vandalism, wind-blown objects, structural defects, exposure to harmful
chemicals, acts of God, or other such similar or dissimilar occurrences beyond the control of Z-FLEX. This product and the heating system(s) fo which
it is connected must also be inspected yearly by a qualified heating or venting technician. A written record (form on reverse side) of such inspections
must be maintained by the homeowner and system deficiencies remedied and documented at the time of discovery.
To activate the warranty, the end-user must complete and return the attached Registration Card within sixty (60) days of installation of the venfing
system. Upon written notice of any defects, Z-FLEX reserves the right to verify compliance with the Z-FLEX Installation Instructions and examine or
establish reasonable proof of defective material or workmanship justifying replacement.
L-FLEX EXCLUDES AND DISCLAIMS ANY LIABILITY FOR LOST PROFITS, PERSONAL INJURY, INTERRUPTION OF SERVICE OR FOR CONSEQUENTIAL,
INCIDENTAL, OR SPECIAL DAMAGES ARISING OUT OF, RESULTING FROM OR RELATED IN ANY MANNER TO THIS PRODUCT. SOME STATES DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY
10 YOU.
This warrant does not cover defects or damage resulting from abuse, misuse, neglect, lack of reasonable care, modification or attachment of
improper components or devices to this product.
IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE, IMPOSED ON THIS SALE
UNDER STATE LAW ARE LIMITED TO THE DURATION OF THIS LIMITED WARRANTY. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY T0 YOU.
This Limited Warranty gives you specific legal rights, and you may also have other rights which vary in different states and provinces.

Claims under this Limited Warranty must be made within the warranty period in writing and directed to:
In the USA: In Canada:

Warranty Claims, Z-Flex (US), Inc.

20 Commerce Park North

Bedford, New Hampshire 03110
(603) 669-5136 or (800) 645-5600

Warranty Claims, Z-Flex, Inc.,
452 Attwell Drive
Etobicoke, Ontario, MW 5(3
(416) 679-0045

Z-FLEX® 15 Year Limited Warranty Registration Card

¢ Please complete and return to Z-FLEX, Inc. within 60 days of installation of this product. Failure to do this will nullify this warranty.

¥ HOMEOWNER'S NAME:

¥ ADDRESS:

g
g
g CITY:
g

¥ PURCHASED FROM:

PROV/STATE: PC/ZIP:

PHONE:

PHONE:

¢ INSTALLED BY:

¢ INSTALLATION DATE:

PRODUCT MODEL #

§ The limited warranty expressed herein is understood and acceptable to me:

(Signature)
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15 YEAR LIMITED WARRANTY
Installation Date:

SERVICE DATE CONTRACTOR TELEPHONE
Year 1

COMMENTS:
Year 2

COMMENTS:
Year 3

COMMENTS:
Year 4

COMMENTS:
Year 5

COMMENTS:
Year 6

COMMENTS:
Year 7

COMMENTS:
Year 8

COMMENTS:
Year 9

COMMENTS:
Year 10

COMMENTS:
Year 11

COMMENTS:
Year 12

COMMENTS:
Year 13

COMMENTS:
Year 14

COMMENTS:
Year 15

COMMENTS:

We cannot stress enough the importance of af least one yearly inspection of your entire system. There are many variables that can upset the proper operation of such systems. When installed and
maintained properly you will obtain many years of satisfactory service from this product. This service card will be required in order to initiate a warranty claim.




